Table 2

BSBA/BSIS Goal Assessment and Follow-Up

major field

Assessment
. . Target
Learning Goals/Learning Method
L Performance Results Follow-up
Objectives and/or
Level
Measures
Individual Goal is for Performanc | Evaluations reveal
Student students to e target for | improvement needed in
Performance | correctly accounting | income statement
Students will understand on answer 50% of | items was | analysis/ statement of
basic accounting principles | ,ccounting- | the accounting | met (50% | retained earnings
and practices related items | related were
from the ETS | questions. answered
major field correctly)
exam
Understand basic Individual Goal is for Performanc | Evaluations reveal
management principles and | Student students to e target for | improvement needed in
practices Performance | correctly manageme | strategic analysis, total
on answer 50% of | nt items quality management,
management- | the was met entrepreneurship,
related items | management (61% were | history/theory, org
from the ETS | related answered communication, and
major field questions. correctly) functions
exam
Understand basic Individual Goal is for Performanc | Evaluations reveal
economic principles Student students to e target for | improvement needed in
Performance | correctly economics | production and costs
on answer 50% of | items was content, models of
economics- the economics | not met consumer choice and
related items | related (48% were | product market structures
from the ETS | questions. answered




exam correctly)
Understand basic Individual Goal is for Performanc | Evaluations reveal
quantitative business Student students to e target for | improvement needed in
analysis principles and Performance | correctly quantitative | correlation/regression
practices on answer 50% of | business
quantitative the quantitative | analysis
business business items was
analysis- analysis related | not met
related items | questions. (48% were
from the ETS answered
major field correctly)
exam
Understand basic finance Individual Goal is for Performanc | Evaluations reveal
principles and practices Student students to e target for | improvement needed in
Performance | correctly finance valuation of securities,
on finance- answer 50% of | items was financial statement
related items | the finance not met analysis, time value of
from the ETS | related (49% were | money, and international
major field questions. answered finance
exam correctly)
Understand basic Individual Goal is for Performanc | Evaluations reveal
marketing principles and Student students to e target for | improvement needed in
practices Performance | correctly marketing | the marketing mix,
on marketing- | answer 50% of | items was segmenting consumer and
related items | the marketing | met (58% organizational markets,
from the ETS | related were marketing research and
major field questions. answered information technology
exam correctly) tools, marketing for not
for profit and marketing
services
Understand basic legal and | Individual Goal is for Performanc | Evaluations reveal that no
social environment Student students to e target for | improvement is needed
principles and practices Performance | correctly legal and
on legal and answer 50% of | social
social the legal and environmen




SS14-1S3810

this goal)

environment- | social t items was
related items | environment- met (61%
from the ETS | related were
major field questions. answered
exam correctly)
Understand basic Individual Goal is for Performanc | Evaluations reveal
information systems Student students to e target for | improvement needed in
principles and practices Performance | correctly information | systems planning
on answer 50% of | systems development,
information the information | items was security/privacy and
systems- systems related | met (51% ethical issues, transaction
related items | questions. were processing systems, and
from the ETS answered decision support and
major field correctly) expert systems
exam
Understand basic Individual Goal is for Performanc | Evaluations reveal
international issues Student students to e target for | improvement needed in
principles and practices Performance | correctly internationa | international marketing
on answer 50% of | |l issues mix and international
international | the items was finance
issues-related | international met (56%
items from issues related were
the ETS questions. answered
major field correctly)
exam
_ Mastery was | Goal is for Performanc
assessed by students to e target for
Students will be able to evaluating 16 | ; hieve an identifying
identify business problems | group . 80% mastery business
projects with
the objective level on each problems
of tying learning goal was met
business of the system (100% of
needs with analysis students
technological | projects reached
development mastery
level for




Students will be able to Mastery was | Goal is for Performanc | Evaluations reveal
perform a Cost-Benefit assessed by students to e target for | improvement is needed in
Analysis evaluating 16 | achieve an performing | identifying costs involved
group . 80% mastery a cost- in a business problem
projects with
the objective level on each benefit
of tying learning goal analysis
business of the system was not
needs with analysis met
technological | projects (Students
development. achieved a
SS14- 153810 67% level
on this
goal)
Students will be able to Mastery was | Goal is for Performanc | Evaluations reveal
provide an adequate assessed by students to e target for | improvement is needed in
system description of the evaluating 16 | achieve an providing | preparing easier-to-follow
business problem group ts with 80% mastery an adequate | data flow diagrams and
gfgjsg jz C\:IIIV e level on each system providing a clearer data
of tying learning goal description | dictionary
business of the system was not
needs with analysis met
technological | projects (Students
development. achieved a
SS14- 153810 20% level
on this
goal)
Students will be able to Mastery was | Goal is for Performanc
present all of the above assessed by | students to e target for
material to the class and evaluating 16 | achieve an oral
give a clear understanding projgerc(ilsllz)v th 80% mastery presentatio
of each step the objective level on each n was met
of tying learning goal (100% of
business of the system students
needs with | analysis reached
technological | projects mastery
development. level for
this goal)

SS14-1S3810




_ Individual Goal is for Performanc
student 70%of students | e target for
Students will understand performance | to achieve content
how to identify ethical on a Student | excellent or related to
issues in the business Ethics good ratings. this goal
environment Exercise as was met
an embedded (75.5%
assessment in were
BA 2900 answered
correctly)
Students will understand Individual Goal is for Performanc
how to determine the student 70% of e target for
correct course of action performance | students to content
given a particular ethical on a Student | achieve related to
issue Ethics excellent or this goal
Exercise as good ratings. was met
an embedded (75.5%
assessment in were
BA 2900 answered
correctly
_ ENGL3120 Overall Rating | Performanc
Scale: e target for
Central point/thesis/goal is (Proficient, this
clear and well-articulated Competent, learning
Developing, goal was
Underdevelope | met (79%
d) of students
scored a
Goal: 70% of | “Competen
students to t” or
achieve a “Proficient
“Competent” ” rating)
or “Proficient”
rating 177
students
Development is ENGL3120 Overall Rating | Performanc
sophisticated and Scale: e target for
supported by evidence, (Proficient, this
facts and solid Competent, learning
Developing, goal was




Underdevelope | met (76%
d) of students
scored a
Goal: 70% of | “Competen
students to t” or
achieve a “Proficient
“Competent” ” rating)
or “Proficient”
rating 177
students
ENGL3120 Overall Rating | Performanc
Scale: e target for
(Proficient, this
Competent, learning
Developing, goal was
Underdevelope | met (75%
d) of students
scored a
Goal: 70% of | “Competen
students to t” or
achieve a “Proficient
“Competent” ” rating)
or “Proficient”
rating 177
students
ENGL3120 Overall Rating | Performanc | Evaluations reveal that
Scale: e target for | grammar/spelling/mechani
(Proficient, this cal errors need to be
Competent, learning minimized
Developing, goal was
Underdevelope | not met
d) (68% of
students
Goal: 70% of | scored a
students to “Competen
achieve a t” or
“Competent” “Proficient
or “Proficient” | ” rating)
rating
177

students




Document demonstrates ENGL3120 Overall Rating | Performanc | Evaluations reveal that
awareness of formatting Scale: e target for | formatting and
requirements and overall (Proficient, this professionalism could use
professionalism Competent, learning improvement
Developing, goal was
Underdevelope | not met
d) (67% of
students
Goal: 70% of | scored a
students to “Competen
achieve a t” or
“Competent” “Proficient
or “Proficient” | ” rating)
rating
177
students
_ Individual Overall Rating | Performanc | Evaluations reveal
presentations | Scale: e target for | improvement needed in
Development of topic within the (1=Below oral expanding the information
capstone Expected presentatio | to give a clear description
strategy
course used Level, 2=At n was met of the context
to assess oral | Expected (81% of
communicati | Level, students
on 3=Above scored a
proficiency Expected “2” or
Level) above)
Key
measures. Goal: 70% of | 62 students
Good students to were
understandin |, pieve 2 “2” | observed
g of the topic rating or higher | and judged
shown, links by
and _ members of
connections the Dean’s
between ideas advisor
made clear, board
information
was relevant
and expressed
in own words
Ability to engage and Individual Overall Rating | Performanc | Evaluations reveal
involve the audience presentations | Scale: e target for | improvement needed in
within the (1=Below oral increasing eye contact in




capstone Expected presentatio | order to engage the
strategy Level, 2=At n was met | audience
course used | pypected (76% of
to assess.ora.l Level, students
communicati
on 3=Above scored a
proficiency Expected “2” or
Level) above)
Key
measures: Goal: 70% of | 62 students
Interesting students to were
approach achieve a “2” observed
taken to the rating or higher | and judged
topic, by
Speaker used members of
techniques the Dean’s
such as visual advisor
aids and board
props,
anecdote,
surprising
facts, direct
audience
participation
Usage of Slides Individual Overall Rating | Performanc | Evaluations reveal some
presentations | Scale: e target for | improvement needed on
within the (1=Below oral not relying too heavily on
Z;I; i;(g;e Expected presentatio | slides for information and
course used Level, 2=At n was met | readability of slides
to assess oral | Expected (100% of
communicati | Level, students
on 3=Above scored a
proficiency Expected “2” or
Level) above)
Key
m.easures: Goal: 70% of | 60 students
Slides students to were
Supp ortec.i the | achieve a “2” observed
presentation rating or higher | and judged
effectively, by
slides

clarified and

members of
the Dean’s




reinforced the advisor
spoken board
message and
slides could
be read
without help
Individual Overall Rating | Performanc | Evaluations reveal
presentations | Scale: e target for | improvement needed on
within the (1=Below oral avoiding filler words such
capstone Expected presentatio | as “um” and “uh” and
strategy .
course used Level, 2=At nwas met | “like.”
to assess oral | Expected (89% of
communicati | Level, students
on 3=Above scored a
proficiency Expected “2” or
Level) above)

Key
measures:
Vocabulary
of the
presentation
was
appropriate
for the topic,
sentence
structures
were usually
correct,
presentation
content was
usually
grammaticall

Goal: 70% of
students to
achieve a “2”
rating or higher

57 students
were
observed
and judged
by
members of
the Dean’s
advisor
board




y correct

Individual Goal is for Mastery
student students to level for
performance | achieve a 70% | basic
Student understanding of | pased on mastery level | information
basic information systems questions of each content | systems
SO from the final | area in concepts
exam paired | INFSYS 1800 | was met
with (90%
assignments student
that reflect mastery)
each of the
learning goals
Student will gain an Individual Goal is for Mastery
general understanding of student students to level for
Microsoft Word and its performance | achieve a 70% | basic
usefulness in the business based on mastery level information
environment questions of each content | systems
from the final | area in concepts
exam paired | INFSYS 1800 | was met
with (85%
assignments student
that reflect mastery)
each of the
learning goals
Students will gain an Individual Goal is for Mastery
understanding of Microsoft | student students to level for
PowerPoint and its performance | achieve a 70% | basic
importance to the business | based on mastery level information
environment questions of each content | systems
from the final | area in concepts
exam paired | INFSYS 1800 | was met
with (92%
assignments student
that reflect mastery)
each of the
learning goals
Students will gain an Individual Goal is for Mastery
understanding of Microsoft | student students to level for




Excel performance | achieve a 70% | basic
based on mastery level information
questions of each content | systems
from the final | area in concepts
exam paired | INFSYS 1800 | was met
with (88%
assignments student
that reflect mastery)
each of the
learning goals
Students will gain a basic Individual Goal is for Mastery
understanding of Microsoft | student students to level for
Access and its usefulness in | performance | achieve a 70% | basic
the business environment based on mastery level information
questions of each content | systems
from the final | area in concepts
exam paired | INFSYS 1800 | was met
with (73%
assignments student
that reflect mastery)
each of the
learning goals
Students will gain a Individual Goal is for Mastery
general knowledge of student students to level for
HTML programming performance | achieve a 70% | basic
based on mastery level information
Students questions of each content | systems
from the final | area in concepts
exam paired | INFSYS 1800 | was met
with (79%
assignments student
that reflect mastery)
each of the
learning goals
IS IS Principles: | Performanc | IS 2800 (content, delivery
Understand core IS Principles: Goal is for e target for | and assessment) is

principles and utilize
advanced IS techniques to
solve business problems.

Quizzes and
tests
throughout
the semester
measure
students’

students to
correctly
answer 75% of
the questions
related to core

information
IS
Principles
was met.
(>75% of
the

evaluated each semester
and changes are made to
improve the course. For
example, updating the IS
core principles content
and delivery and the




understandin | IS principles. questions elimination of JavaScript
g of core IS were and the bolstering of the
concepts and successfull | Excel content.
principles. y
answered)
IS Problem- | Advanced IS Performanc
Solving: Techniques: e target for
Hands-on Goal is for advanced
exercises and | students to IS
exams correctly techniques
throughout complete 75% | was met.
the semester | of the hands- (>75% of
measure the on the
students’ exercises/exam | questions
ability to s related to the | were
solve solving of successfull
business business y
problems problems with | answered)
using Excel.
advanced
techniques
within Excel.
IS IS Principles: | Performanc
Principles: Goal is for e target for
Quizzes and students to information
tests correctly IS
throughout answer 75% of | Principles )
) IS 2800 (content, delivery
the semester | the questions was met. .
measure related to core | (>75% of and assessment) is
students’ IS principles. the evaluated each semester
Understand core IS understandin questions ?md changes are made to
. - improve the course. For
principles and utilize g of core IS were .
advanced IS techniques to | concepts and successfull | “XMP l.e, 1.1p dating the IS
. o core principles content
solve business problems. principles. y .
answered) an.d c.ieh\.lery and the .
elimination of JavaScript
IS Problem- | Advanced IS Performanc | @nd the bolstering of the
Solving: Techniques: e target for | Excel content.
Hands-on Goal is for advanced
exercises and | students to IS
exams correctly techniques
throughout complete 75% | was met.

the semester

of the hands-

(>75% of




measure the
students’
ability to
solve
business
problems
using
advanced
techniques
within Excel.

on
exercises/exam
s related to the
solving of
business
problems with
Excel.

the
questions
were
successfull

y
answered)




Learning Goals, Assessment, Followup Matrix-Graduate Programs

A. Overview

. o s 3 Results Meet If “NO,” Deficiencies
‘, 2
L g Goals L g Obj €s = ) Expectations? Addressed
Understand marketing
.. . Yes
principles and practices
Understand
management principles Yes
and practices
Improvement is needed in risk
Understand finance No and retumn, investment banking,
Business Content principles and practices Yes securities valuation and analysis
T and international finance
Improvement is needed in
Understand accounting No variance analysis, process vs. job
principles and practices order, cash budgeting and
activity-based accounting
Understand strategic . .
. . nciol N Improvement is needed in
Integration prncipics ° 5RO KK K K KR
and practices
Student ability to Identify
ethical Issue Yes
Ethical Orientation Student ability to Yes
determine course of Y
action es
Written Students will be effective . T * S = S
Communications writers Pending Pending Pending
Ol Students will be effective Ves Yes
presenters
S el Bl *Pending*® *Pending*® *Pending*® *Pending*®
Awareness
Technological - N - N - N - N
T Pending Pending Pending Pending

APPENDIX Q-continued




Learning Goals, Assessment, Followup Matrix-Graduate Programs

B. MBA/MSIS Goal Assessment and Follow-Up for Ethics Content
Assessment
- Target Performance Follow-
Learning Goal || Method and/or Level Results —
Measures
Individual student
Performance
Understand how || performance on a . 0
2 = 2 . Goal is for 70% of | target for content
toidentifyethical| Student Ethics . .
- : ) students to achieve |[related tothis goal
issuesin the Exercise as an 0
- excellent or good was met (87.5%
business embedded .
: - ratings. were answered
environment assessment in BA correctly)
5900 y
Individual student
formance on a Performance
per . Goal is for 70% of | target for content
Understandhow || Student Ethics . .
: ) students to achieve |[related tothis goal
to determine Exercise as an 0
- excellent or good was met (87.5%
courseofaction embedded .
) ratings. were answered
assessment in BA correctly)
5900 y
C. MBA/MSIS Goal Assessment and Follow-Up for Oral Communications
Learning || Assessment Method and/or || Target Performance :
Goal Measures Level LR Eolleur
. . Performance Evaluations reveal improvement
Indw‘salgl S-r.mrgijtgzgx gig% Overall Rating Scale: 1=fair,| ~ targets for oral needed in documentation of
studentswill || P o 2=good, 3=excellent presentations PowerPoint, body language, too
be effectivi used to assess oral weremet (97% (Imuch text in slides and appropriate
effective || communication proficiency |Goal: 70% of students to \were "excellent’ or visuals
presenters achieve an “excellent” or "g00d”)
K asures: Delivery, o il | I » - N
rapportingmateiamd orgmizcion | £000 rating overall




APPENDIX Q-continued

Learning Goals, Assessment, Followup Matrix-Graduate Programs

D. Example: Assessment follow-up

Follow-up

Evalsations reveal

Todnidsal Smodees | Goals for smudeau o

marketinz-relased of % macketing
feos from e exam| calased guestions

Pecformance nsget
saauan ¢

Performaace o |correcdy answer 508 for :m-;:e - mea=

- was met (33% were

answered correcty)

mmorovement oeeded 1
saamegmnation, chanoek
304 duxwivouon sopply
chain, specifiing target
maskes, consumer and
busioess puechasing
processes, emiroamentl
scanning and macketing
shaoning, pricig and
moovason

Todnidsal Smodees | Goals for smudeau o
Pecformance oo [cosrecdy aaswer 0%
masygemest-related | of e managemesn

femmfrom®e exam | cafysed guessions

Performance target
for masagement
fems was met (4%
were aaswered

Evalsasons reveal
mmoprovement oeeded 1
manageral phaning,
fecronment and selection,
coaflicy, service
masagemen?, oegotation,
seams, sopply chan
Jogtstics and motnation
and Jeadesshp

Evalsasions reveal

Todnidoal Seodegs | Goal s for smdeas o
Performance oo |comrecdy answer 0%

fimance-relaned nems | of G finaace ralaed
fromexam goestions

Performance target
for fiaace nems wxs
o0t met (41% wese

aaswered correcdy)

mmprovement oeeded 1
sk 30d return, ioveniment
bascking, securiies
valnson and asalysi,
imercationa] fisance,
capral saructuce and
todgetng and
options fotures and ofer

dernatnves



